A Night in the Life of a Hospice Palliative Care Nurse

As a palliative care nurse, my nights often begin with a call coming
into Hospice (IPU — Te Rangimarie). Between 10pm and 8am, carers
reach out, seeking guidance and support for their loved ones. Each
call represents a family doing their best to navigate the challenges
of caring for someone at home during long and often lonely nights.
When the call comes through, | listen carefully to what is happening
for the patient. Is the patient in uncontrollable pain or vomiting? Are
they in the final stages of life, with their carer unsure how to help? If
| can resolve the issue over the phone, I'll guide the carer step-by-
step. But sometimes, the situation calls for more than advice.

In those moments, | pass the details to the on-call palliative care
nurse. They’ll assess what is needed and head out to the home,
ensuring the patient and carer receive the care they need.

One recent night, a carer called in distress, unsure how to help their
loved one who was experiencing severe pain. | contacted the call-
out nurse, who went to the home. They administered the necessary
care and spent time with the carer, ensuring they felt supported
and confident to continue providing care.

Knowing that our patients and their families are never alone, no
matter the time of night, is what drives us. At Hospice Taranaki, we
are here 24/7 to provide compassionate care when it’s needed
most.

“Pll guide the carer
step by step”
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Read the full tribute on our website and Facebook page.
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Thank you to our Hospice Champions
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What is a Hospice Champion?

A Hospice Champion is someone who actively supports hospice care by raising awareness, advocating for services
and encourages community involvement. Through a monthly sponsorship, they partner with the hospice to ensure
patients and whanau receive the compassionate care they need.

Contact us:

Te Kahu Pairuri Hospice Taranaki Email: events@hospicetaranaki.org.nz

Te Rangimarie Facebook.com/taranakihospice

5 David Street To make a donation: - . .

New Plymouth TSB Bank: 153948 0365008 80 ¢ Hospice Taranaki

Phone: 06 753 7830 Ref: Name and phone number W Te Kahu Pairuri ki Taranaki
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